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We will, we will
blog you!

Blogs for business, while still in its infancy in India, can add great value, as
the early birds are finding out

Ajay lain
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Halk' o one's customers and alher stakeholders
funter bloga, They are changing the way businesses
falk. While many hove exploited its benolits, oth
crs connal alTord Lo ignore Dloogs any Tonge

What are blogs?
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comntiing personal journal with rellections, com-
e, anel often hvperlinks pravicded by thewriter
While the word pecsonal is mentionaed above, and
Lhat s how Blogs ame geoeral by peeceived, nol Loo
many realise that blogs have hiken that leap of
faith te provide serious henefils to bosinesses,
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S0 how and why does something like an i
sortal iy foeol ol hpetential te busi-

An interactive medium

A o e
el comtent by the advertising and public re

tions industey who have Found ever so arealive

Consumears are na longer regpaived Lo

wivs o mitke salog. Being a huver's market more
than a seller's, in this globalised competilive,
weorlel, her Tormer weanls Lo nsese il chioioes,
throuzh o medioo thal allows him o Lalk Lo Hhe
areller hiefe

erps are inl i thedr design, Anyone
ey post’ entriss, which is, o wrile something
ot the site, Readers mav [eave comments onany
of the enteies which aee s¢ sweith the posts
tl are neank fo A Tealore callad BRSS Teed, sim-
pli b dnstall, can send all updated enbries Lo
those whe sign up Tor tho samo ensuring ong
floes nol miss out anyvthing, All this is vsoally
Free. Adad o avodd any Tree-lor-all,” blog owners
can selany conditions towho can post, commenl
and reanld. And it is these foalures thal facilitaio

he minkes up his mind. Knler blogs.
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conversalions, Al o an informal selling,

Supporting mass media

A Ten we launchad Canaan Parvlners, an r:¢'||'|_'.
atiger imvestnient Hrm, in June this sear we got
more mileage and people contactod us through
Bilogs than Trons mainstee
print and felevision, We did nol expect Lhis in
India,” savs Aok Miltal, execotive director ol
Canaan and co-foundor of JobsAhead oo,

vomedia including

This illustration demonsteates he value of
bilogs in pubdic relidions, Whils tis oy nol re-
place mass media, blogs aee definitely playving a
strongly supporting role in PR, Further, blogs can

ilso he used o counter negative or incorrec
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b providing the correct pe
lives on their hlog
line gmblogs.coml. A clinical
researeh i 1le
ailly Beon eeceiving some
cormmen s ahonel the organisation on var
sites, On condition of
ananyimity, its director has conlided that il is
currently working on g strale
uatinn by selling up its own blog and providing
whal it bolieves is the troe picto
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Communication simplified
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Blogs are by far one ol e chea
vormmunieation, aod the fastest fon, For e
plis il many a busines terence, parlicipinls
Bave been known te blog during live sinns with
redevant peopile around the world, using these
blog conversalions o add (o the procecdings.
Andl onee popular, 2 blog can actually atl
s, Tmaplication: Yoo ady
tally o cost compared Lo olher
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cwhile al the same time reaching oul 1o
exactly the right tan audience an vour hing,
However, such possibililies are more in the realm
o the fuliee

Excitement around brands

But the applications of blogs go much bevond
PR Try brand building and crealing excilement
around one's hrand, LG Tndia has been advised
by its hesad aff L upra blog to promale its
range of mobile handsets, Sunsilk and NMokia are
chich have demonsirated sucooss
through blogs in the counley recently. Nokia's M-
Blog application allows people on the move to
share their photographs instantly on Dloss througsh
iv muohiles,
With the iner
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RIS alration ol camera

g pe
L BTSN meswe lenking for an easy
way ol their precious moments direct |y
e L mobile moualtineedia device, Nokia has
up with g new application — Nokia M-1og
that allowes ane Lo post vonr pictuees directly Lo
ther M-Blog aned inwile friends b view Lheir brlirg,
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I1is a specially oplimised application for

Nokig's smarl phones,” savs Gaulam Ad-

vani, director (multimedia) Nokia India,
sunsilkeangolaivls comalready has oeer 76,000

memnbrers split among aboul 7700 sanes.” [1en

i the world 1o connect wilh ane

ables girls ac
analher and have a lol ol fun while affering hair
ing poasihililios, conle

anned By s, nelwor
arlvice, information and more. And why did Hin
thustan Laver [HLL] set up a blos for Sun fHe-
on il 'illi'l-i|'|k1_.'r|n”|||'—
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While it is currently still ina nascent slage in In
dia, v decided toomake i accessible o Ty
airls as possible by crealing a hoge awareness aml
leaching them simple ways to use 67 says Vipul
Chawla, Calegory Head [Haircare] at HLL, Talk
ahoul suc The &i wceived over 13 million
hits within 0 davs ol ils lanneh.
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